
Turning Hospitality Data into
Real-Time Intelligence

A Unified Intelligence layer across Reservations, Rooms, F&B, and Revenue
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The Hospitality Intelligence Challenge

Hospitality businesses generate massive volumes of operational data every day across
reservations, room occupancy, dining, inventory, pricing, and revenue. Yet this data
often remains fragmented across property management and point-of-sale systems,
slowing decision-making and limiting visibility.

KDAPT unifies this data into a single, real-time intelligence layer designed for hospitality
leaders and frontline teams.

KDAPT integrates with Opera PMS

Opera manages reservations, guest profiles, room availability, and billing. Users interact
through KDAPT natural language queries and receive immediate insights tied
to real operational drivers. KDAPT connects directly to Opera to deliver:

Unified reservations & billing

Real-time booking trends

Leakage: no-shows & cancels

Stay behavior → pricing

Cross-property visibility

Live F&B sales performance

Inventory usage & variance

High/low-margin items

Outlet/time/traffic analysis

Pricing anomalies & leakage

KDAPT integrates with Simphony POS

Simphony drives food and beverage operations, sales, and inventory. KDAPT
enhances Simphony by providing:
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Features, Adaptability, and Value

for Hospitality
Real-time + Predictive Intelligence that teams can act on immediately

Core KDAPT Capabilities

Conversational 
Analytics

Ask questions in natural 

language—get instant 

answers.

Real-time Insights

Rooms, F&B, and revenue—

no waiting for reports.

Predictive Intelligence
Demand, staffing, and 
inventory forecasts you can 
trust.

Goal-driven KPIs
Aligned to revenue and guest 
experience outcomes.

Secure Access by Role
Executive to frontline—right 
insight, right time.

KDAPT moves beyond reporting to foresight. Hospitality teams
can anticipate occupancy fluctuations, predict revenue and margin
trends, identify inventory shortages or overstock risks, and detect operational
bottlenecks before guest experience is affected. Predictions are transparent and
explainable, helping teams understand why trends are forming rather than just what
may happen.

Built for Opera, Simphony, and Beyond

Extensible to PMS, POS, ERP, and finance systems (cloud or on-prem) via secure data interfaces.

ERP / Finance Other PMS/POS

Connects PMS, POS, ERP, 
Finance, CRM, databases, and 
APIs into one unified view.

Cross-system 
Intelligence

KDAPT integrates seamlessly with Opera PMS and Simphony POS and remains flexible
enough to work with any property management system, point-of-sale platform, ERP, or
finance solution. Whether systems are cloud-based or on-premises, KDAPT adapts
easily to evolving hospitality technology environments.

Forecast and Predict for Smarter Operations
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Features, Adaptability, and Value

for Hospitality
Real-time + Predictive Intelligence that teams can act on immediately

Designed for Every Role in Hospitality
Executives gain real-time visibility into performance and strategic foresight. Revenue
teams optimize pricing and yield decisions. Operations teams respond faster to on-the-
ground challenges. Finance teams monitor revenue integrity and margin performance.
Frontline managers act on insights in real-time without relying on analysts or technical
teams.

Executives Revenue Operations Finance Frontline

It does not replace your systems. It makes them smarter.

Unified Intelligence Across OPERA PMS & Simphony POS

Real-time 
performance

Revenue 
integrity

Portfolio 
visibility

One intelligence layer across the guest journey

Booking Stay Dining Checkout

Why KDAPT for Hospitality
KDAPT transforms hospitality data into actionable intelligence that drives faster
decisions, enhances guest experiences, and maximizes profitability.
It does not replace your systems. It makes them smarter.
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